
TOC Settlement Administrator
PO Box 5017
Portland, OR 97208-5017

If you were sent notice of 
a Data Incident involving 
Tennessee Orthopaedic 
Clinics in March 2023,  
you may be entitled to 

benefits from a settlement.



A settlement has been reached in a class action lawsuit captioned Bandy v. TOC Enterprises, Inc., No. 3:23-cv-00598 
(M.D. Tenn.) arising out of a data security incident experienced by TOC Enterprises Inc. d/b/a Tennessee Orthopaedic 
Clinics, a division of Tennessee Orthopaedic Alliance, P.A. (“Defendant”) in March 2023 (the “Data Incident”). You are 
a Class Member if you were sent notice that your Private Information was potentially impacted in the Data Incident.

You are receiving this notice because you may be a Class Member. You may be able to recover the following benefits:

• Documented Ordinary Out-of-Pocket Expenses: If you submit a Valid Claim showing that you spent money or 
incurred losses as a result of the Data Incident, you may be eligible for reimbursement up to $1,500.

• Attested Lost Time: Class Members are also eligible to receive reimbursement for up to three hours of lost time spent 
dealing with the Data Incident, calculated at the rate of $20 per hour.

• Documented Extraordinary Out-of-Pocket Expenses: For certain documented monetary losses, you may be 
eligible for reimbursement up to $4,000. You must submit a Valid Claim to receive these benefits.

• Identity Theft Protection and Credit Monitoring: Class Members may submit a Claim to receive two years of free 
1-bureau identity theft restoration and credit monitoring services. Individuals who previously enrolled in the credit 
monitoring services offered by Defendant following the Data Incident will be automatically provided one year of 
additional 1-bureau credit monitoring services, without the need to make a claim for this Settlement benefit.

The easiest way to submit a claim is at www.TOCsettlement.com using your Unique ID on the front of this notice. Your 
claim must be postmarked or submitted online on or before April 8, 2024. You can opt-out or object to the Settlement 
postmarked on or before March 8, 2024. If you do not opt-out, you will remain in the Class and give up the right to sue 
Defendant and its Related Entities for the legal claims relating to the Data Incident resolved by the Settlement.

The Court will hold a Final Fairness Hearing on March 14, 2024, at 3:00 p.m. At this hearing, the Court will consider 
whether to approve the Settlement, including the requested attorneys’ fees and costs of $150,000 and an Incentive Award 
of $2,000. The Court will also consider any objections to the Settlement, and listen to people who have asked to speak at 
the hearing. You may attend the Hearing at your own expense, but it is not necessary.

This notice is a summary. The Settlement Agreement and more information about the lawsuit and Settlement are available 
at www.TOCsettlement.com or by calling toll-free 1-888-928-4179.


